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APPLICATION ACROYNYM & NAME 
 

APPLICATION DESCRIPTION 
 

USERS 
APP 

MAG'R 
SECURITY 

MAINT. 
     

 
CARES - Client Assistance for Reemployment and 
Economic Support 

Mainframe application used to determine 
eligibility, calculate benefits and manage case 
activities for the Food Stamps, Medicaid, 
SeniorCare, SSI Caretaker Supplement, 
Wisconsin Works and Child Care programs 

DHFS/DWD   DHFS/DWD DWD

 
ECF – Electronic Case File 

IBM Content Manager used for 
storing/retrieving image files 

DHFS/DWD   DHFS DHFS

 
ACIS – Ascent Capture Internet Server 

Product used to capture images – used by a 
sub-set of all users 

DHFS/DWD   DHFS DHFS

 
EOSP – Enterprise Output Solutions (Reports) 

Mainframe reporting system DHFS/DWD DHFS/DWD DHFS/DWD 

 
HOD - Host on Demand 

3270 emulator to access the mainframe through 
the Web.  

DHFS/DWD Other (DOA) Other (DOA) 

 
DWD WorkWeb/Extranet 

DWD’s Intra & Extranet web-site for Inter-
Departmental staff and local agencies   

DHFS/DWD   DWD DWD

 
RMS – Random Moment Study 

System used for time reporting    DHFS DHFS DWD

 
EATS - Emergency Assistance Tracking System 

Used by local County staff DHFS/DWD DWD DWD 

 
NEWMAN – FSQA/IMQA  

Food Stamp and Medicaid QA application used 
by both central office and local agency staff 

DHFS   DHFS DWD

 
CCPC – Child Care Provider Certification 

Child Chare Provider certification system  DWD DWD DWD 

 
CCPI – Child Care Provider Information 

Childcare Provider Information DWD DWD DWD 

 
CCPS - Child Care Payment System 

Child Care Payment System DWD DWD DWD 

 
CSAW 

Child Care Web DWD DWD DWD 

 
BST - Barrier Screening Tool 

Used primarily by W-2 workers to ID barriers 
to employment 

DWD   DWD DWD
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APPLICATION ACROYNYM & NAME 

 
APPLICATION DESCRIPTION 

 
USERS 

APP 
MAG'R 

SECURITY 
MAINT. 

     
 
CATS -Consolidated Automated Tracking System 

Used primarily by Central Office staff and also 
local CARES Coordinators  

DHFS/DWD   DHFS/DWD DWD

 
LTCIA - Long-Term Care Information Access 

Determines functional eligibility for Long-
Term Care services. Users include Social 
Workers, Resource Center staff, and Medical 
professionals  

DHFS   DHFS DHFS/DWD

 
ASSET  

Administration system for employment 
programs, not funded under TANF. 

DWD   DWD DWD

  
PTS - Partner Training Services site 

Web based application for all IM/W-2/CC 
workers for training registration and course 
tracking 

DHFS/DWD   DHFS/DWD DWD

 
WEBI - WisdomWeb/Business Objects 

Tool used to access data warehouses that reside 
on DWD Oracle Databases 

DHFS/DWD   DWD DWD

 
KIDS 

Statewide automated Child Support system  DHFS/DWD DWD DWD 

 
JobNet 

Used by Employers and general public to post 
and search for job opening    

DWD   DWD DWD

 
SOLQ  

Social Security Administration Data.  Very 
limited user base.  

DHFS/DWD   Other (Feds) DHFS/DWD

 
RADAR 

Database which stores queriable images of 
SeniorCare applications.   

DHFS   Other (EDS) DHFS

 
DOR – Dept. of Revenue 

Access to basic IRS data on earnings.  No local 
access.  Used primarily by Central office staff 

DHFS/DWD Other (DOR) Other (DOR) 

 
WHEAP – Wisconsin Home Energy Assistance 
Program 

Eligibility-based energy assistance program for 
low-income households 

DHFS Other (DOA) Other (DOA) 

 
EDSNET/MMIS – Medicaid Management Information 
System 

Medicaid eligibility, health insurance, claims 
processing and benefit payment system 

DHFS   DHFS DHFS

 
JP MORGAN – EBT SYSTEM (CitiCorp) 

Food Stamp benefits System which supports 
EBT  

DHFS Other (CSI)  DWD 

 
SAVE – Systematic Alien Validation for Entitlement 

Federal Database containing alien status  
information on non-citizens  
 

DHFS/DWD   Other (Feds) DWD

 
WORKS - Website 

Employment verification system    DHFS Other Other
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APPLICATION ACROYNYM & NAME 

 
APPLICATION DESCRIPTION 

 
USERS 

APP 
MAG'R 

SECURITY 
MAINT. 

     
 
WJOS - Wisconsin Job Order System 

Used by Employers to post and track Job 
Orders 

DWD   DWD DWD

 
ERS – Employer Record System 

Employment records – used by Employers and 
Job Centers 

DWD   DWD DWD

 
CMDR-Case Management Desktop Reference 

Program participation summary for shared 
clients/service-W-2/FSET Case Managers and 
DVR 

DWD   DWD DWD

 
CELS – CARES Electronic Library System 

Used only by Central Office staff – No local 
access 

DHFS/DWD   DWD DWD

 
HSRS – Human Services Reporting System 

Reporting system for human services DHFS DHFS DWD 
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